
 
Changes and New Features in LPA Admin 

 
After the weekend of October 6th and 7th 2007, you will notice a few changes and additional features in 

LPA Admin. We have been working hard updating our software to make it easier to use and to provide 

additional new features that provide our customers with more value. These upgrades will occur 

seamlessly and at no additional charge. The changes to LPA Admin include: 

 New Languages 

 Better Browser Support 

 New Calendars for Selecting Date Ranges 

 New Feature: Comments and Open Issues 
 

New Languages 

You may already have noticed some of the changes we have implemented over the past year. The LPA 

Admin interface is now available in three languages: English, Spanish and German. Language is set 

automatically based on your browser preferences. If you or any of your auditors would prefer to see the 

software in Spanish or German, all you need to do is change your web browser’s language settings and 

log in or refresh the page you are on in LPA Admin. This addition was meant to accommodate auditors, 

administrators and management in multilingual facilities and multinational corporations. If you would 

like to take advantage of one of our additional languages, in Internet Explorer, simply select the Tools 

menu and click on Internet Options. In the dialog that opens, you should see a Languages button on the 

General tab. Here you can add languages and change the order of your language preferences. The LPA 

Admin interface will automatically change to match your first language preference. If your first language 

preference does not match a language we offer, LPA Admin will default to English.  

Better Browser Support 

In addition to our new language options, we have also upgraded our software to work with a wider 

range of web browsers. For facilities that have standardized on open-source software or allow non-

Microsoft web browsers, you can now log into LPA Admin using Firefox, Opera and other third-party 

software. We hope this move toward supporting a broader range of software will make LPA Admin more 

accommodating to different environments while providing the same value and features our customers 

have come to expect. These upgrades are already in place, and all users can take advantage of them 

today.  

New Calendars for Selecting Date Ranges 

On October 6th, we plan to roll out some additional changes and features we thought you would like to 

know about. The first is a minor upgrade to our internal calendars. Previously, changing months and 

years was, in our opinion, a little too cumbersome. We have replaced our old date selection tools, and 

as of next week, your calendars should look like those in the included images. Functionality with the 
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calendars remains very similar, however selecting dates and changing the month and year is now 

somewhat easier. 

In the upper right and left corners of the calendars, if you click on the single 
arrow, the month displayed will either advance one month (by clicking >) or 
go backward one month (by clicking <).  The beginning and end of the 
current year can be quickly displayed by clicking either << (for January of 
the currently displayed year) or >> (for December). 
 
In addition, you can now click on the Month and Year in the header to open 
a menu which allows you to quickly move the calendar display the month 
you want to see: 

Select the month and year of your 
choice, change the range of years 
displayed using the << or >> buttons, 
or jump to the current date by clicking 
Today, and then simply click OK.  
 
The Date Range Quick List continues to 
work as it always has, and you can 
quickly reset your calendar selections 

simply by choosing one of our pre-configured date range options.  
  

There are a couple of things you may want to take note of. First, changing the month displayed on either 

calendar does not change the selected date range. For performance reasons based on usage of the 

Schedule-at-a-Glance pages, we elected to leave the selected date range set to your most recent 

selection until you click a new date within one of the calendars. This is intended to help prevent the 

long wait times you may have experienced if, for example, you select January 2007 in the start date 

calendar and October 2007 in the end date calendar. Second, for performance reasons, if you want to 

view a date range that is in the past, we recommend changing the end date (lower calendar) first. This 

should help prevent the long unnecessary load times for presenting all data between a new start date 

and the current end date. Of course, you are free to make whatever selections you want in whatever 

order you choose. We would just like you to be aware for your convenience that smaller date ranges 

load faster, and because an end date that occurs before the start date returns no results, changing the 

end date first may decrease your wait times.  

New Feature: Comments and Open Issues 

Based on some requests we have heard repeated by a number of customers, we have added the ability 

for auditors to record comments for each audit they perform, whether they find any non-conformances 

or not. In addition, these comments can be marked as open issues, helping your management team to 

track follow-up and record additional information. An overview of the Comments feature follows.  
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Completing an Audit 

 

At the bottom of each audit screen, you should notice a new section entitled Audit Comments. When 

completing an audit, each auditor has the option to add his or her remarks in the text box on the left 

and to mark the comment as an open issue by selecting the checkbox on the right. The comments are 

saved along with the audit results by clicking Save Changes.  

Tip: To increase efficiency when working with the Comments and Open Issues feature, you could begin 

each comment with a word or phrase identifying the type or subject of the remark. For example, each 

comment could begin with Improvement, Safety, Scrap Reduction, Follow-up, etc.. 

Viewing an Audit 

After an audit has been completed, any recorded comments are displayed below the audit results. You 

should notice several things in the image below. First of all, there is a pencil icon. This icon will only be 
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available for the individual who recorded the comment. Clicking this icon allows him or her to make 

changes to the comment. If changes are made, an additional date is recorded with the comment to 

make note of when the item was last updated. Updated comments will display this date along with 

status. No other user can edit someone else’s comments. It is important to note that if the comment 

was marked as an open issue, it can only be edited before the issue is closed. Once an issue has been 

closed, it can no longer be changed.  

 

The comment in the illustration above was marked as an open issue. The status is clearly visible to 

anyone viewing the audit page. In addition, any user who has Approval authority will also see a button 

marked Close Issue. If the user does not have the assigned permission to approve items such as 

corrective actions, this option will not appear for them. Clicking Close Issue marks the item closed. The 

status changes to show the item is closed and displays the date the issue was closed and the name of 

the user who made the change. In addition, the edit icon is now disabled.  

 

You should notice a red x icon next to the edit icon in the illustrations above. This icon will only appear 

for facility administrators. Any comment can be deleted by an administrator at any time- even after an 

issue has been marked closed. This provides the ability to clean up audit results or to remove comments 

deemed inappropriate or unnecessary.  

Additional Comments and Follow-up 

If you take a look at the illustrations again, you may notice that the Comments text box and the Open 

Issue checkbox are still available. Comments can be added to an audit by any user at any time and be 
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used to record a history of interaction and progress toward resolving open issues. Follow-up comments 

can either be used simply to add information or to create additional open issues.  

 

In this way, you can easily create and manage any kind of items discovered during the course of an 

audit, whether the audit resulted in a non-conformance finding or not. We invite you to take advantage 

of this feature to record histories of your conversations and actions about critical areas in your facility.  

Tracking Comments and Open Issues 

To help you track and manage your audit comments and open issues, we have added another overview 

screen called My Comments at a Glance. Simply select the new link available on most LPA Admin pages, 

and you will be taken to the new Comments screen.  

 

By default, the Comments screen is filtered to show open issues. The calendars on the right set the date 

range for comments displayed. In addition, two drop down lists allow you to further filter the 

comments. You can select to view only those comments for audits assigned to a particular Department 

(or Business Unit or whatever your facility calls its primary organization unit in LPA Admin). In addition, 

you can view open issues, closed issues, or all comments. If you select all comments, even those items 

never marked as open issues (for example follow-up comments and additional information) appear in 

the list. The illustration below shows a list of open issues recorded during the first week of October, 

2007. 
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For open issues, users who have Approval authority will see a button which allows them to officially 

mark an item as closed. By clicking on the Audit Name, you can quickly view the audit along with all 

comments- open, closed or other- that have been entered for that audit.  

We hope you find the new features useful, and as always, we welcome your questions and feedback. 

Thank you for helping us to make LPA Admin the most powerful tool available for managing layered 

process audits and providing a real-time overview of your critical processes.  


